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Abstract

This research aims to study the development of the management of
academic services to society of the Faculty of Science and Technology, as well as to
compare satisfaction before and after the development of administrative policies of
the faculty of science and technology.

The study found that the Faculty of Science and Technology has been
adjusted to an administrative level. The course was announced by the Royal
Metropolitan University and has been upgraded and re-developed. The Faculty
currently has a total of 25 courses, consisting of 24 bachelor's degrees, 4 master's and
4 doctoral courses. There are 144 academic staff, 51 support lines.

From the survey conducted by questionnaires from professors and supporting
staff of the Faculty of Science and Technology, total of 45 people were surveyed,
divided into 9 males (20%) and 45 females (80%). The respondents' ages range from
31-40 years old on average, totaling 34 people (63%). The majority of respondents
have completed a doctoral degree, totaling 30 people (56%). The type of staff is
academic, totaling 50 people (92.59%).

Development of the Faculty of Science and Technology's Academic Social
Services Management Strategy has led to many obstacles, which have led to the
establishment of a mixed dialogue on the nine administrative issues, along with the
3rd and 5th strategies. The results of the analysis of the development of the faculty
of science and technology can be summarized, using the PDCA quality cycle.

Factors influencing the development of the management system of academic
services to the society of the Faculty of Science and Technology. The respondents
had the most overall opinion (X =4.50). and when considering the agreement in the
list of factors found that the highest average opinion items were the staff segment.
Most level (Y =4.72). and the lowest opinion segment was the information
technology segment. Very level (X =4.35). The results of the analysis found that
comparisons of satisfaction before and after the period October 2564-September 2565
and after implementation of the development sguidelines in the budget year
approximately 2565-2566 did not differ statistically significantly at the level 0.05.
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1 P o Y] ] [ I 1 P [ 3 1 a < °
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Ua3e NaN1ISNAGEDU STAU
N=54
ARl S.D.

1. IUYARINS 4.72 0.45 1niign
2. UNANGAT 4.52 0.57 1nilan
3. uwalulad 4.35 0.64 110
ATAUNA
4. AIUNITUIIS 4.46 0.71 1N
IANNT
5. inugiidaye 4.59 0.56 1nitgn
ANSANANNNTD
6. MUGNANTD 4.48 0.63 1N
flgusng
7. AUNTHEY 4.46 0.71 1N
8. ANUNTTES 4.50 0.66 110
LAT8Y18AIUTIND
9. AMUYNYUNTD 4.57 0.63 1niian
paAnsimnY

\dy 4.50 0.63 1N

MnMsaeuaLaaunmaILyAna Jadefiinadensiaunssuunisuimsdanis
NUINMTITINMILAdIAveInzIeImanitazinalulad fnauiuuaaunudninuiy
Tunmslussduuniian (X = 4.50) wasidefiansunanuiiudislusedadonuin
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USNITIVINSHNAIALVDIAULINGANERNS Az NALULAE

nou naq
S NANTNAFBU | WANNSVIAEDU t- P- W
(n = 54) (n = 54) test | value
Anade | SD. | Awade | SD.
1. AIUYARINT 4.42 | 0.60 | 445 | 059 [0.313|0.578 | lisg
2. snuwmalulagansaune 355 | 0.57 | 4.44 | 0.61 |0.220 | 0.803 | laising
3. AUNITUIMITIANTS 3.77 | 0.61 | 438 | 0.59 [0.811|0.450 | laisng
4. PuUnIIRY 4.40 | 0.67 | 398 | 0.81 |0.131|0.878 | lisina
5. fNULATDUILANTINT D 372 | 060 | 4.04 | 0.76 |1.496 |0.234 | laisng
6. sutiufigumy e 360 | 0.57 | 385 | 091 |1.257|0.293 | laising

NANT9T 4.12 wan1Theszinuil nMsisuiisuanufionelaneuuagndenis
WAL NNITUTIITIANITNITUINITIVINTUAFIANTDIAE INUIMmaRSLaznAlulal
YINADUAAIAY 2564- AULIYU 2565 LATKAZNAIIINANTUNITAIULUININITHRIU
TuTeuuszanns 2565-2566 Lilunnensfueenafituddymneadnfisesu 0.05
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UIMTINNITNITUINITIVINTUATIANT IR INEPansuazmalulag dasounainy
2564- fUggU 2565 WaTLALVAIIINANTUNITALLLININIHRIU TWTUUsEII 2565-
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uazinelulad Usziiulumsaununnguifioasrauuinis msumsdnns S1uam 9 Useiiu
uazldmFoludusiuiaonados fulassai1ainisuinmsau fMuanznssums Unsivns
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